BOB Stroller Voluntary Recall
Drawstring Recall

The February 23, 2011 recall involves a drawstring on the stroller that can get wrapped around a child’s
neck, posing a strangulation hazard.

This recall involves BOB® Strollers manufactured between April 2002 and March 10, 2010. The recalled
strollers are most easily identified by a yellow/orange Drawstring at the rear of the canopy (see photos
below).
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The strollers that are affected by this recall can also be identified by the serial numbers. See below for
details.

You should immediately stop using the recalled strollers until you can make the repairs detailed here. To
order a repair kit and a complete set of removal instructions regarding the BOB Drawstring recall, please
contact our customer service department at 1-888-427-4829 Monday through Thursday from 8:30 a.m.
to 4:45 p.m. EST and Fridays from 8:30 a.m. to 3:45 p.m. EST.
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Strollers have the serial number either stamped in the frame or on a white label. The serial numbers are
located on the interior of the right swing arm tube (see image below).
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Models included in the recall are:

Model Serial # Ranges

012362 - 035107, AAOOOO1 — AA025490,

Sport Utility Stroller AA900000 - AA999999

012362 - 035107, ABOO0001 — AB007940,

Sport Utility Stroller D’Lux AB900000 - AB999999

800000 — 803700, ACO00001- AC027923,

®
Ironman ACS00000 - AC999999

002001 - 008068, ADO00001 — AD011252,

. .
Sport Utility Duallie AD900000 - AD999999

[ronman® Duallie® AE000001 — AE008909, AES00000 -AE999999
Revolution® AF000001 — AF189112, AF900000 - AF999999
Revolution® 12” AKO000001 — AK024149, AKS00000 - AK999999
Stroller Strides® AG000001 — AG011163, AG900000 - AG999999
Revolution® Duallie® AH000001 — AH072921, AHS00000 - AH999999
Revolution® Duallie® 12” ALOO0001 — AL012657, AL900000 - AL999999
Stroller Strides® Duallie® AMO000001 — AM003229, AMS00000 - AM999999

Serial numbers are for reference only. The ultimate determination of whether a stroller is affected by
the recall is the presence of a yellow/orange drawstring.
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